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Helping Us Help You!

HelpDesk, Ink Supply, H Drive, Inventory, Email & a Nugget!
HelpDesk
· If you have a problem PLEASE use the HelpDesk - http://helpdesk.mtsd-vt.org/  It is the fastest way to get help and allows us to track the progress of our ability to respond in a timely manner. Please fill out the ticket in as much detail as possible.

· If you receive an email from the “HelpDesk” or from one of the technicians, please click the link that allows you to see what their question is and please respond to it.  Many “HelpDesk” tickets sit in limbo because users do not take the time to respond to a technician’s question.

Printing/Ink Supply
· It is getting close to that time of year when our printer ink cartridge budget starts to bottom out. PLEASE try to conserve printing and PLEASE monitor student printing carefully.  Remember, if you have a large print job it is best to send it to one of the networked copiers or general printers.  They are located in the following places:
· MES –  Room 233(5/6 Lab) , 237(K-4 Lab), 448(K-4 Staff room)

· MMS/HS – Room 203 (lab), 205 (lab), Middle School Staff room, Library, HS faculty room.

H Drives
· Once again out servers are filling up fast.  It seems to always happen this time of year.  We would greatly appreciate it if you would scan your H Drives and get rid or files you are not using or don’t need.  This is especially true of music, movies and other larger files.  

Inventory
· We try to keep a very accurate inventory of all digital equipment.  We need your help to keep it up-to-date.  If something is damaged beyond repair or comes up missing please notify us immediately.  Please do not permanently move equipment from one space to another without first checking in with us.
First Class Email

· If you have difficulty logging into First Class email click on this link. (Reminder: To activate a Hyperlink is Word you must hold down the CTRL Key and click on the link.  Then be patient while Word signals your browser to open.)

Nugget

· Try http://www.twiddla.com – A great Web 2.0 Collaborative Whiteboard site/application with lots of neat options.  Thanks to Dusty Kemp for this one!
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Students in Erica Goodrich’s class video conference with the Alasks Sea Life Center








